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1 Purpose 
The purpose of this document is to provide steps for users on how to create support tickets and 

check active support ticket status.  

 

2 Steps  
• To access OsTicket visit the url: https://support.kastel.com.au 

 
• To open a new ticket, click on open a new ticket  

• Sign in with your credentials  

• Enter issue summary and click on create ticket  

 
 



• To check status of the ticket, click on tickets tab 

 
 

 

 

 

• To check previously closed tickets for reference purpose. Click on closed.  

 

 

 



 

• Once clicked on close, you can see the status of your closed tickets. 

  

 

 

 

 


