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1 Purpose
The purpose of this document is to provide steps for users on how to create support tickets and
check active support ticket status.

2 Steps

e To access OsTicket visit the url: https://support.kastel.com.au
Sign In

£» Support Center Home |- Open a New Ticket [} Check Ticket Status

Welcome to the Support Center

In order to streamline support requests and better serve you, we utilize a support ticket

system. Every support request is assigned a unigue ticket number which you can use to
track the progress and responses online. For your reference we provide complete archives

and history of all your support requests. A valid email address is required to submit a ticket.

e Toopen a new ticket, click on open a new ticket
e Sign in with your credentials
e Enterissue summary and click on create ticket

Vishil Chauhan | Profile | Tickets (0) - Sign Out

|

£ Support Center Home Q Open a New Tlckei @ Tickets (0)

Open a New Ticket

Please fill in the form below to open a new ticket.

Email: vishil_chauhan@hotmail.com
Client: Vishil Chauhan

Help Topic
[call Log v

Ticket Details
Please Describe Your Issue

Issue y *
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Details on the reason(s) for opening the ticket

® Drop files here or choose them

Create Ticket || Reset |[ Cancel




e To check status of the ticket, click on tickets tab
Vishil Chauhan | Profile | Tickets (1) - Sign Out

SNSTEL

 [2) Tickets (1)

| |[ searcn | Help Topic: [— All Help Topics — v |
< Tickets [3 Open (1)
‘Showing 1- 1 0f 1 Open Tickets , ’

Ticket#3% Create Date ¢ Status ¢ Subject# Department &

KT- 4/21/22 Open Test Email Support

2021000171

Page: [1]

e To check previously closed tickets for reference purpose. Click on closed.

SNSTEL

Vishil Chauhan | Profile | Tickets (2) - Sign Out

L) Tickets (2)

( || searcn | Help Topic: |— All Help Topics — v |
< Tickets B Closed (2)

Ticket# < | Create Date ¢ Status ¢ Subject ¥ Department ¢

Your query did not match any records




e Once clicked on close, you can see the status of your closed tickets.

Vishil Chauhan | Profile | Tickets (2) - Sign Out

L) Tickets (2)

| || search | Help Topic: [— All Help Topics — v |
< Tickets B Closed (2)
Showing 1 - 2 of 2 Closed Tickets

Ticket# % Create Date ¢ Status ¢ Subject & Department

KT- 6/28/22 Closed Osticket Guide Support
2021000199

B KT- 6/28/22 Closed test Support
2021000198
Page: [1]

Vishil Chauhan | Profile | Tickets (2) - Sign Out

Basic Ticket Information User Information

Ticket Status:  Closed Name: Vishil Chauhan

Department: Support Email: vishil_chauhan@hotmail.com
Create Date: 6/28/22, 2:06 PM Phone:

F1f

update osticket guide

7 Created by [ Vishil Chauhan 6/28/22, 2:06 PM

* Vishil Chauhan posted 626122, 207 PM gn
osticket guide updated.
Ticket closed

@ Closed by [["] Vishil Chauhan with status of Closed 6/28/22, 2.07 PM

Post a Reply
To best assist you, we request that you be specific and detailed *
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